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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THIS IS A EEPEAT SUBMISSION, THE FIRST ONE WAS SUBMITTED OM NOVEMEBER 22, 2001 . FIVE YEAR
OLD CAR WITH LESS THAN 25,000 MILES WOULD NOT START. DEALER REPLACED FUEL PUMP AT COST

OF $800 TO CONSUMER. ONE MONTHE AND 300 MILES LATER SAME PROBLEM OCCURRED VITH
ADDITIONAL NEED TO REPOLACE FUEL TANK. TWO LETTERS TO CHEYSLER HAVE GONE UNANSWERED.
IN ADDITION TO A COSTLY ENGINE FAILURE, SAFETY COULD BE A PROELEM IF PUMP FAILURE HAPPENED

ON THE HIGHWAY. | SHUDDER TGO THINK ABOFUT THIS FAILURE TAKING PLACE ON THE CAFITAL
BELTWAY."AK
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