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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

AFTER APPROXIMATELY 23,000 MILES, THE LOWER CONTROL ARMS QN MY 1992 VOLKEWAGEN PASSAT
FAILED. SYMPTOMS OF THE FAILURE ARE SQUEAKING ANDYOR CLUNKING NOISES FROIM THE FRONT
SUSPENSION. MY DEALER. DETERMINED THAT THE BALL JOINTS ON BOTH FRONT PASSENGER-SIDE
LOWER CONTROL ARMS HAD FAILED, REQUIRING REPLACEMENT OF BOTH CONTROL ARM ASSEMBLIES.
THE COST OF REPLACEMENT IS APPROXIMATELY $500. THE LOWER CONTROL ARMS ARE NOT NORMAL
WEAR ITEMS. VOLKSWAGEN SHOULD RECALL THE AFFECTED CARS AND PAY FOR THE REPLACEMENT

OF THE LOWER CONTROL ARMS,
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