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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE YEHICLE WAS PURCHASED FROM FARRISH AUTOMOTVE. HOWEYER, CUSTOMER SERVICE IN
SERVICE DEFT. WAS S50 POOR THAT | STARTED TAKING IT TO WOODBRIDGE-SUZUKI. NOT LONG AFTER
PURCHASING YEHICLE, | NOTICED THAT TIRES DID NOT HAVE MUCH TREAD.I'VE HAD ALL RECQUIRELD
SERVICES SINCE OWNING VEHICLE: TIRES ROTATED, OIL CHANGE, RECOMMENDED NMAINTENANCE AT
DEALER. DURING EARLIER VISITS, | EXPRESSED CONCERNS TO GEALER BECAUSE THE TIRES DION'T
HAVYE MUCH TREAD, AHD THEY SAID THE TIRES WERE FINE. THE DEALER WHICH | PURCHASED VEHICLE
FROM SAID THE VYEHICLE YWAS A DEMO, IT HAD 7,000 MI, ON IT YWHEN | PURCHASED. I'VE ONLY PUT 16,000
MILES ON IT. THE DEALER SAID THE TIRES ARE NOT COVERED UNDER WARRANTY. HOWEVER, SERVICE N
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




