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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ON DECEMBER 30, 1999, | DROPPED MY CHEVEOLET, VENTURE TO PUENTE HILLS CHEVREOQLET DEALER
FOR REGULAR MAINTENANCE. THE DEALERYS TECHNICIAN FOUND A HOLE IN THE AIR CLEANER
HOUSING, BASED ON THE DEALERYS DIAGNOSTICS, THE HOLE YWAS BUENED BY EXHAUST HEAT. SINCE
THE DEALER HAD NO PART AVAILABLE, THE TECHNICIAN JUST SIMPLY TAPED THE HOLE AS AFIX. A
FEW MONTHS LATER, THE MINIVANYS ENGINE STARTED TO STALL OCCASIONALLY WHEN THE VAN WAS
DECELERATED BEFORE THE RED LIGHT, LEFT OR RIGHT TURN. | SENT THE VAN TO GLENDORA
CHEVROLET DEALER TWICE, ONE WAS ON MARCH 12, 2001, AND ANOTHER WAS ON MAY 13, 2001 WITH
NO SUCCESS. DEALER WAS NOT ABLE TO DUPLICATE PROBLEM, AND DID NOTHING {OBVIOUSLY, THEY D
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




