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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WE NOTICED THE HEADLIGHT WAS OUT. THE RIGHT SIDE HAD ALREADY GONE OUT AND WE WERE ABLE
TO REPLACE THE BULB WITH NO PROBLEMS. WHEN WE TRIED TO REFLACE THE DRIVERS SIDE BULE,
THE BULB HAD EXFLODED INSIDE THE HEADLIGHT ASSEMBLY AND WE NOTICED THAT THE METAL END
OF THE HALOGEN BULB WAS MELTED TO THE CONNECTOR. WE MADE AN APPOINTMENT WITH THE
DEALER FOR REPAIRS. THE DEALER SHOWED US THE WIRING HARNESS WHICH WAS COMPLETELY
MELTED. ADDITIONALLY THEY SAID THE HEADLIGHT ASSEMBLY CONNECTION WAS ALSO MELTED. THE
DEALER COMMENTED THAT THEY WERE SURPRISED THERE WAS NOT A FIRE IN THE VEHICLE."AK
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