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THERE IS A EECALL FOR THE SANME PROBLEM WHICH IS YOURE CAMPAIGN IDHS5YZ48000. YWHEN | WENT
TO THE DEALER THEY DESCRIGED THE SAME PROPLEM WITH MY CAR BUT VYW IS SAYING THAT WHEN
THEY PUT THE ¥IN NUNBER. IN IT'S NOT COMING UP ON THEIR SYSTEM YWITH A RECALL. | THINK
VOLKSWAGEN AMERICA SHOULD CONSIDER THAT MAYBE THE PROBLEM GOES FURTHER BACK AND NOT
DISMISS IT BECAUSE IT DOESN'T SHOW UP OGN THE COMPUTER. THE VOLKEWAGEN DEALER STATED
THAT THE CAR NEEDS FRONT TIE ROD ENDS WHICH 15 EXACTLY WHAT IS DESCRIBED IN THE RECALL.IF |
GOT THE INFORMATION CORRECT MY CAR WAS MFG 11/97 YWHICH 1S EARLIER THAN THE RECALL BUT
THE PROBLEM IS DESCRIBED THE SAME. THEY ARE SAYING THAT IF ITS NOT ON THEIR COMPUTERIT'S N
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




