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National Highway
Traffic Safety
Administration

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

FOR AGENCY USE OHLY

58 |

Data Racaived

18-NOV-2001

Dd_ar
r_dat
od_rt
p_r

Refarances No.

754893
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YEHICLE INFORMATION
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
ANn00 SUSPENEION:INDEPENDENT FROMNT Left Right iuinz
03245000 | BRAKES:HYDRALILIC:DIFFERENTIAL PROPORTIONAL VALVE | O Frort E rear | Cdounel
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APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

HAYE HAD A SEVERE RIGHT HAND PULLING PROBLEM UNDERE MODERATE TO SEVERE BRAKING. | HAVE
BROUGHT MY VEHICLE TO THE DEALERSHIP AT LEAST FOUR TIMES FOR THE SAME ISSUE BUT THE
PROBLEM STILL PERZISTS. THE PRUBLEM SEEMS TO BE WORSE AS THE BRAKES ARE AT THEIR
OPERATING TEMP. WHEN BRAKES ARE COLD THE PULLING PROELEM IS MINIMAL. PRIOR VISITS TO THE
DEALERSHIP HAS RESULTED IN THE REPLACMENT OF CALIPERS, ALIGNNIENT AND PROPGRETION VALVE.
EVENTHOUGH THESE PARTS HAVE GEEN REPLACED THE FROGLEM STILL EXISTS. THE FROGLEM
REVEALED ITSELF A% EARLY AS 13,000 MILES AND HAS PERSISTED INTERMITTANTLY SINCE THAT TIME.
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




