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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

OIL LEAK DISCOVERED DECEMBER 1595 (45838 MILES ON CAR.) DIAGNOSED ENGINE HEAD GASKET BY
DEALER SERVICE. WORKED DEAL YW TH CHRYSLER SINCE PER INVESTIGATION THIS APFEARED TO BE A
COMMON PROBLEM. THEY FIXED FOR 1/2 WARRANTY COST ($180 PAID BY ME.) FEBRUARY 1999 (47364
MILES ON CAR) THE LEAK REQCCURRED. DEALERSHIP REFLACED AT NO CHARGE. DECEMEER 2001
(93648 MILES ON CAR) OIL LEAK CHECKED BY THIRD PARTY SERVICE ORGANIZATION AND DIAGNOSED
THE HEAD GASKET LEAK AGAIN (APPROXIMATE COST TO FIX $1,400) THERE I5 AN OBVIOUS
DESIGN/ENGINEERING FLAW IN THE ENGINEfHEAD GASKET., THERE SHOULD HAVE BEEN A RECALL AND
FIX TO THIS PROBLEM. | HAVE NEVER HAD TQ REFLACE EVEN ONE HEAD GASKET ON ANY VEHICLE | HAV
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Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




