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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE DRIVING THE CAE (APPROX. 50 IMPH) THE BALANCER SHAFT OIL SEAL BACKED DUT. THE ENGINE
OIL WAS PUMPED QUT. THE WARNING LIGHTS CAME ON AND MY WIFE PULLED THE CAR OFF THE ROAD.
BUT IT WAS TOO LATE THE ENGINE SEIZED. HONDA YWAS YILLING TO REFLACE THE SEAL BUT SAID
THEY WOULD NOT REPAIR THE ENGINE. HONDA KNOWS THAT THIS SEAL IS A PROBLEM AND HAS SENT A
SERVICE BULLETIN QUT TELLING PEOPLE S0. (WE DID NGT RECEIVE A NOTICE FROM HONDA ON THIS)
INSTEAD OF RECALLING THE FAULTY FART HONDA HAS FIGURED OUT THAT THEY CAN PUT THE
RESPONSIBILITY FOR THEIR DESIGN MISTAKES ON THEIR CUSTOMERS BY SIMPLY SENDING QUT A
SERVICE BULLETIN. IF YOU DON'T GET A LETTER FROM HONDA —OH WELL. HONDA SHOULD REPLACE THE
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