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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

ON OCTOBER 16, 2001 THE CAR HAD A BLOWOUT ON THE RIGHT REAR PASSSENGER SIDE. UPON TAKING
THE TIRE TO DISCOUNT TIRE, THEY STATED THE TIRE WAS FAULTY AND BELEYY FROM WITHIN, AND
WOULD RETURN THE TIRE TO THE COMFANY. THEN ON NOYEMBER. 6, 2001, THE SECOND TIRE BLEW ON
THE RIGHT REAR SIDE AGAIN, ON AN INTERSTATE AT BOMPH, THIS TIME THE CARE ROCKED BACK AND

FORTH THEN &PUN AROUND THREE TIMES BEEFGRE COMING TS A STOP NEXT TO THE CONCRETE WALL
FACING ONCOMING TAFFIC. THE TOW TRUCK WAS CALLED AND THEY CHANGED THE TIRE STATING THE

TIRE BELEYY FROM WITHIN AND THE RIM WAS DAMAGED."AK
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.







{(T'his nccureed at 6:15 a.m. in the morning on 696 and Boover-Warren). Upon calling a tow truck
to change the tire (Sterling Car Care), the mechanic stated the tire had excellent tread and there
were no holes or ete, but the tire had hlow from within around the entite hack of the tire and the
rim was destrayed. (Bill cnclosed)

The tire and nm was taken to Roseville Chrysler { Mike Richl'syon 1177/01. The service
manapcr Peic and Dan looked at the tire and staied that happens all the time and therc was
nothing they could do.

I then called the Good Year Company and spoke o a Shangon on 11/7/01, who arranged an
appointment for me to take the tire and rim to the Good Year Service Center in Madison Heights,
for a Gary to look the tire over. Upon arriving at the Service Center at 3:00 p.m., T was old he
left for the day by the Service Manager Sam., and would have to return on 1 1/8/01, On 11/8/01, 1
called firs1 and was told Gary would be there, but wasn’t, however a Gilbert could kelp me. Upon
arriving at the Good Year Centcr, Sam { The Service Manager) stated he knew why | was therc,
however, Gary was not there and 1 would have to wait until Gary conld be located, Tlowever,
(nlbert stated he spoke with me an he could assist me. However, Gilbert didn’t assist me. Sam
ansisled me alter saying he could nol help me the day before even alier he looked at the tire the
day before. Five mechanies proceeded to look at the tire, taking it off the rim and whatever else.
They did state it appears to be a faylty tire and I would be semt paper work to Rl out

! am asking for restitution for both tires, the damaged rim, and replacement of the three
remaining tires. Also, if T had twe blowouts on two out of five tires who is to say [ won't
have more. T was lucky that [ was not killed or severely hurt when the car had the blowout
on 696 and ended up {acing oncoming traffic,

I thank you for reviewing this complaint and ask for vour assistance i obtaining justice.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ON OCTOBER 16, 2001 THE CAR HAD A BLOWOUT ON THE RIGHT REAR PASSSENGER SIDE. UPON TAKING
THE TIRE TG DISCOUNT TIRE, THEY STATED THE TIRE WAS FAULTY AND BELEYY FROM WITHIN, AND
YWOULD RETURN THE TIRE TO THE COMFANY. THEN ON NOYEMBER 6, 2001, THE SECOND TIRE BLEW ON
THE RIGHT REAR SIOE AGAIN, ON AN INTERSTATE AT 60MPH, THIS TIME THE CAR ROCKED BACK AND
FORTH THEN &PUN AROUND THREE TIMES BEEFGRE COMING TS A STOP NEXT TO THE CONCRETE WALL
FACING ONCOMING TAFFIC. THE TOW TRUCK WAS CALLED AND THEY CHANGED THE TIRE, STATING THE
TIRE HAD EXCELLENT TREAD ANDQ THERE WERE NC HOLES OR ETC, BUT THE TIRE HAD BLOW FROM
WITHIN AROUND ENTIRE BACK OF THE TIRE AND THE RIM WAS DESTROYED. *AK THE CONSUMER IS ASK
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




