Seee S

L B T M

§

)
Sririe
w

5. Dexa et
of Transportaticn

?ﬂ';ﬁ

National Highway
Traffic Safety
Administration

Auto Safety Hotline
Vehicle Owner's Questionnaire
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
O5ANNO00 ENGINE Right iuinz
12420000  |INTERIOR SYSTEMS:INSTRUMENT PANEL-GALGE: NDIcaToR | L L E rear | Cdounel
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APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THERE WAS NO WARNING, OIL PRESSURE LIGHT JUST CAME ON AND WE LOST PRESSURE. THEN THERE
WAS A KNOCKING NOISE UNDER THE HOQD. WE HAD IT TOWED TO HERB GORDON DODGE, WHICH SAID
THE ENGINE WAS A TOTAL LO35, | HAD TQ DRIVE IT HOMEAND THE ENGINE LIGHT CANIE ON. | CGALLED
FITZGERALD TC SEE IF | WAS COVERED UNDER WARRANTY. THEY SAID BRING IT IN, 30 1 HAD IT TOWED
TS THE DEALER. THEY SAID THE WARRRANTY WOULDN'T COVER IT BECAUSE | COULD NOT PRODUCE 15
MAINTENANCE RECEIPTS. | HAD A FULL SERVICE ENGINE FLUSH AT 32,727 MILES. THEY DID NOT CARE,
BUT SAID THEY COULD GIVE ME A NEW ENGINE AT $G000 OR A PATCHUP AT $4200. THE SERVICE

MANAGER ALS0 OFFERED TO PUT ME IN CONTACT WITH A COMPANY THAT WILL FINANCE ENGINES."AK
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




