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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

FROM THE DAY THE CAR WAS DELIVERED, THERE WAS SOMETHING WRONG WITH THE WINDSHIELD. IT
APFEARED TO BE DIRTY OR 7777 COULD NOT GET A CLEAR VISION. FINALLY IT WAS DISCOVERED THAT
THERE WAS AREA OF APFROAIMATELY ONE SCQUARE FQOT JUST TO THE RIGHT OF CENTER AND ABOUT
MID-POINT YERTICALLY THAT HAD A WAVINESS, LOOKED LIKE ORANGE PEEL EFFECT IN A PAINTED
SURFACE. CADILLAC SAID IT WAS CAUSED BY CERTAIN CAR WASH CHEMICALS, HOWEVER THERE WAS
NG SUCH WARNING IN THE OPERATORS MANUAL. THE DISTORTION WAS 50 BAD THAT ON TRIFS OF
FIFTY MILES OR LONGER HEADACHES WERE CAUSED BY THE EFFECT ON EYES. AFTER ABOUT TEN
MONTHS OF COMPLAINING AND FILING A COMPLAINT WITH THE ARIZONA ATTORNEY GENERAL, CADILLAC
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