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i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
1 Wl By BT e By
AM2DUBGEAZZI02FAT MERCUEY TRUCK|MOLUNTAINEER 2002
Purria=e Nat Engine Size E TDI;:.I‘::;I
01-0CT-2001 | Desi="=l=m= (CIDIGSL YL oz
Mesay DUEEI:I City et Zip Code Mo 2ylinders % Fuel Injectio
Cruise Conbra|Drive Trai Wehicle Type Body Stylz

“rensmission Typgantileclk Brakees (Resldinl Syslem
[]car De.port ut | 2Door

Bl ves |BI>FontEet  Muoprper | ptes | Fot | Svar ek |R Hooer

D Dirprerside Airbag A-Pairt Rel Rear Wlini~+an ) Motoreyele Statioriragon
O ] (A [F] +vheel Dmher 0 ] Pick Up TrusH

[ Pas=enperside Airbag n Other

FAILED COMPONENT{Z)/FART(S) INFORMATION

] Manual
[] Awtomate | [ Ne

Componert Part Harmels Location Faiked Part's
100000 VISULL SYSTEMS . SUN ROOF ASSEMBLY (3/22) |:| Left D Right D Origittatl
O Front  [T] Rear [] Replacement
Mo of Failurs Date;s) of Fallures) Fail=d MITTSA
1 i e20e at Failure(s Parlis) Freiausty
vehicle Speed at Fallurels) Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

D e Mo

-ash Fir= Murber ol Persores Injured Furmoe Gf Falalilie

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

CUSTOMER HAS CONCERN ABOUT SAFETY OF VEHICLE BECAUSE OF A THRID PAETY DEALER MODIFYING
AND INSTALLING A MOODN ROOF IN THE INTERIOR HEADLINER OF VEHICLE, ALTHOUGH OWNERS MANUAL
WARNS AGAINST ANY MODIFICATIONS OF HEADLINER WHEN YEHICLE HAS SIDE AIR, BARS INSTALLED.
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Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




. e et e L e e el e e L
PR Lagle s AT e T I =R L 3 i+ L PP ST o ey B i il = Faies T o

&

JINHTSA Vehicle Owner's Juestionnaire Form {cont.)

" .

Pagelof2

1-S%5: 1} SN2 D Office of Defects knvestigation

c 0 P l E D Jhﬂmﬁ?Q Confirmation OE_:’-?SJ 3 976

[Please proceed 1o the end of this page, aftqr gonfirming your input, and select the "Submit VOQ to NHTSA”
button. NHTSA will not receive a mm% complaint unless this button is selected.] —

Owner Information

FirstName

LastName
MI:

Organizat
Address 1:
Address 2:
Ciry:
State:
Zip:

Would you like to receive a mailed signature card authorizing
release of your vehicle information to manufacturers? Yes

Vehicle Information

¥ehicke [dentification Number (VIN): 4M2DISEE3LZT02747

Vehicle Make: Mercury  Vehicle Model: Mountaineer

L

Vehicle Year: 2002 Current Odometer Reading: 400 R
Purchase Date: 10/01 New or Used: New g"f = oo

- = .
Engine Size:  4.0L Antilock Brakes: Yes SR ,'t -
No. Cylinders: 6 Driverside Airbag: Yes ‘é« = =
Fuel Injection: No FPassengerside Airbag:  Yes ___:' N
Turbo: No Side Airbag - Driver:  Yes =t
Fuel Type: (as Side Airbag - Passenger: Yes
Drivetrain: 4 Wheel 3-Point Belt: Yes
Cruise Controk Yes Motor Belt: Mo
Body Style: 4-Door  2-point Belt: Mo
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