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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

PURCHASED VEHICLE WITH 2£.000 MILES. OIL AND FILTER CHANGE PERFORMED AT DEALERESHIP PRIOR
TO VEHICLE PURCHASE ACCORDING TO DEALERSHIP. CHECKED OIL ABOUT 2 MONTHS LATER, DIPSTICK
WAS ALMOST DRY. HAD QIL AND OIL FILTER CHANGED. OIL WAS THOUGHT TO BE LEAKING FROM CHEAP
OR INCORRECTLY INSTALLED OIL FILTER SINCE NEWER YEHICLE WITH LOW MILAGE SHOULDN'T BE
BURNING THAT MUCH OIL. CHECKED OIL EVER TWO WEEKS SEVERAL TIMES GUT OF CONCERN. OIL
LEVEL WAS FINE. ASSUMED PROBLEM WAS CORRECTED. AT 33,000 KILES ABOUT 1.5 MONTHS LATER
ENGINE BEGAN MAKING KNOCKING NOSE AND RUNNING VERY ROUGH. DEALERSHIP STATED THAT
ENGINE WAS BLOWN. HAD TO PROVIDE FROOF OF RECENT OIL AND FILTER CHANGE FOR DEALERSHIP TO
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