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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THIS TIRE BLEW UP WHILE | WAS DRIVING MY 4 CHILDREN ON 87NORTH. 1 WAS ABLE TO RETAIN
CONTROL OF THE CAR ALTHOUGH I WAS PETRIFIEDR. THE TOW GUY COULD NOT CHANGE THE TIRE
BECAUSE THE EXPLOSION RUINED THE HOIST MECHANISM T ACCESS THE SPARE TIRE. WE WERE
FLATBEDDED TO A REAFIR SHOP. WE HAD TO BUY A TEMPORARY TIRE. THE NEXT DAY WE REPLACED
ALL FOUR TIRES WITH MICHELIN TIRES, NEVER WANTING TO OW/N FIRESTONE TIRES AGAIN. EVERYONE
WHO SAW THE TIRE SAID | WAS VYERY LUCKY THAT THE CAR DIDN'T FLIP AND THAT WE DID NOT INCUR
SERIOUSE INJURIES. 1'WAS VERY THANKFUL THAT A POTENTIALLY SERIQUS SITUATION DID NOT RE3ULT
IN SEVERE INJURIES. THIS TIRE WAS CLEAELY DEFECTIVE. | WANT PEOPLE TO KNOW THIS SO THEY
DON'T GET HURT. | HAVE REQGUESTED THAT FIRESTONE REIMBURSE UL $666.23 FOR THE EXPENSES INWY
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brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THIS TIRE BELEW UF WHILE | WAS DRIVING MY 4 CHILDEEN ON B7TNORTH. | WAS ABELE TO RETAIN
CONTROL OF THE CAR ALTHOUGH | WAS PETRIFIED. THE TOW GUY COULD NOT CHANGE THE TIRE
BECAUSE THE EAPLOSION RUINED THE HOIST MECHANISM TO ACCESS THE SPARE TIRE. WE WERE
FLATBEDDED TO A REAPIR SHOP. WE HAD TO BUY A TEMFORARY TIRE. THE NEXT DAY WE REPLACED
AlLL FOUR TIRES WITH MICHELIN TIRES, NEVER WANTING TO OVWN FIRESTONE TIRES AGAIN. EVERYCQNE
WHO SAW THE TIRE SAID | WAS VERY LUCKY THAT THE CAR DIDN'T FLIP AND THAT WE DID NOT INCUR
SERIQUS INJURIES. | WAS VERY THANKFUL THAT A FOTENTIALLY SERIOUS SITUATION DID NOT RESULT
IN SEVERE INJURIES. THIS TIRE WAS CLEARLY DEFECTIVE. | WANT PEOPLE TO KNOWY THIS SO THEY DOt
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




