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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THIS PROBELEM FIRST OCCURRED AT ABOUT 4600 MILES. | TOOK THE TIRE TO HAVE IT REPAIRED AT THE
TIRE SHOP | USE. THEY TOLD ME IT HAD SCME BELT SEPARATION. | THEN WENT TO THE DEALERSHIP
WHERE | HAD PURCHASED THE VEHICLE AND WAS TOLD BY THE SERVICE MANAGER TO TAKE IT TO
GOODYEAR. | TOOK IT TO GOODYEAR AND THEY TOLD ME THAT SINCE MY SPARE TIRE YAS ALREADY ON
THAT | SHOULD KEEFP IT ON AND THAT THE TIRE ONLY NEEDED A FLAT REPAIR. IN SEFTEMBER 2001 |
STARTED TO NOTICE A SLIGHT THUMPING NOISE COMING FROM MY VEHICLE | TOOK IT BACK TO THE
DEALERSHIP IN OCTOBER 2001 THEY REFLACED A FRONT WHEEL BEARING AND THE REAR
DIFFERENTIAL BUT STILL THE THUMP. THEY TOLD ME IT WAS A FLAT SPOT ON THE TIRE AND THAT | HAD
TWO BAD TIRES AND NEEDED TO GO BACK TO GOODYEAR. THE DEALERSHIF TOLD ME THAT THE OTHER®
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brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THIS PROBLEM FIRST DCCURRED AT ABQUT 4600 MILES. | TOOK THE TIRE TO HAVE IT REPAIRED AT THE
TIRE SHOP | USE. THEY TOLD ME IT HAD SOME BELT SEPARATION. | THEN WENT TO THE DEALERSHIP
WHEREE | HAD PURCHASED THE VEHICLE AND YWAS TOLD BY THE SERVICE MANAGER TO TAKEIT TO

GOODYEAR. | TOOK IT TO GOODYEAR AND THEY TOLD ME THAT SINCE MY SPARE TIRE WAS ALEEADY ON
THAT | SHOULD KEEP IT ON AND THAT THE TIRE ONLY NEEGED A FLAT REPAIR. IN SEFTEMBER 2001 |
STARTED TO NOTICE A SLIGHT THUMPING NOISE COMING FROM MY WEHICLE | TOOK IT BACK TO THE

DEALERSHIP IN OCTOBER 2001 THEY REPLACED A FRONT WHEEL BEARING AND THE REAR
DIFFERENTIAL BUT STILL THE THUMP. THEY TOLD ME IT WAS A FLAT SPOT ON THE TIRE AND THAT | HAD
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Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




