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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WE PURCHASED A TOYOTA TACOMA WITH EXTENDED WARRANTY FROM TOYOTA OF EASLEY IN AUGUST
OF 2000. WHEN THE TRUCK HAD ABCUT 12000 MILES ON IT, THE FRONT TIRES WERE WEARING
IRREGULARLY. | CALLED THE TOYOTA DEALERSHIP AND THEY SAID THAT THE FRONT END NEEDED
ALIGNMENT S0 | TOOK IT BACK TO THEM TQ DO S0. SINCE THE FRONT TIRES BY THEN WERE WORN
PRETTY BADLY, | ASKED THEM TO ROTATE THE TIRES. THEY WOULD NOT ROTATE THE TIRES UNDER
WARRANTY, SC | PAID THEM TO ROTATE THE TIRES. THEY DIDN'T EYEN WANT TO TALK ABDUT
REPLACING THE WORN TIRES. AFTER ABOUT ANCTHER 12000 MILES, THE FRONT TIRES HAVE WORN THE
SAME WAY AGAIN. | CALLED THE DEALERSHIP AND THEY SAID TO BRING IT IN. | TOLD THEM THAT
Al ISGNING THE FRONT END DID NOT FIX IT BEFORE AND AFTER ARGUING WITH THEM FOR SOME TIME, THI|
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