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NEW VEHICLE SUBMITTED TO DEALER FOR ENGINE OIL LEAK WARRANTY SERVICE AT ODOMETER. 3973,
9402, 9565, AND 11,884, ALL MAJOR GASKETS REPLACED IN COURSE OF WARRANTY SERVICE. ON
FOURTH WARRANTY SERVICE VISIT, PROBLEM WAS DIAGNOSED AS WARPED BLOCK,
REMANUFACTURED ENGINE INSTALLED. REQUESTING DISPUTE SETTLEMENT BOARD HEARING FOR
RELIEF IN THE FORM OF FULL REFUND BASED ON BREACH OF PURCHASE CONTRACT FOR NEVY VEHICLE
AND SUBSTANTIAL IMPAIRMENT OF MARKET VALUE RESULTING FROM INSTALLATICN OF
REMANUFACTURED ENGINE. SUBMITTED AS REPLACEMENT FOR ODI 1D: 753031 FOR BETTER CLARITY
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