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| CONTACTED SUTTON FORD AND QUICKLY REALIZED THAT THEY WOULD NOT HELF. | THEN CONTACTED
ELIZEETH PAGLIVCA AT FORD IN DEARBORN, MICHAGAN. HER FHONE NUMBER 1% 312-222-3000 ASK FOR
THE EXECUTIVE OFFICE AND THEN FOR ELIZBETH. SHE MADE ME BRING THE TRUCK IN SC A FORD
MECHANIC COULD DO THE INSPECTION. SUTTON CHARGED ME 29.95 FOR LOOKING AT THE OIL PAN AND
AGREEING THAT THE FAN HAD RUSTED THRDUGH. | WAS TOLD OUT IN THE SHOP THAT THIS IS A
COMMON PROBLEM WITH A 26 TRUCK. ELIZABETH AT FORD THEN INFORMED ME THAT THIS IS A
COMMON PROBLEM AND IS NOT FORDS RESPONSIBILITY TO REPAIR. | EXFLAINED THAT | HAVE NEVER
HAD AN OIL PAN RUST THROUGH, EVER, ESPECIALLY WHEN THE TRUCK ONLY HAS 70-75,000 MILES ON
IT. 1 ASKED WHAT | SHOULD PUT ON THE OIL PA&N ON MY $30,000.00 WINDSTAR TO MAKE SURE THAT OIL |
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