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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

RECALL WAS NOT DONE PROFERLY. REPAIRS STILL LUNDER WARRANTY. HOWEVYER DEALERSHIP
DISTRICT MANAGER REFUSES TO REPAIR CAR. CONTACTED GENERAL MOTORS AND THEY TRIED TO GET
THE DEALERSHIP TO REPAIR. MANAGER IS STATING THAT YES THE RECALL STATES THAT THE BOLTS
CAN PULL THROUGH THE FRAME BUT 5AYS THAT THE FRAME PULLED FROM THE BOLTS. COFY OF
PAPER FROM SAME DEALERSHIP STATES THAT THE BOLTS PULLED THROUGH THE FRAME. DEALERSHIP
MADE ME DRIVE CAR OFF OF THEIR LOT IN AN UNDRIVABLE CONDITION WITHOUT ADVISING ME THAT IT
COULD NOT BE DRIVEN. GENERAL MOTORS SUGGESTED THAT | CONTACT YOU REGARDING THIS
MATTER. THEY ALSO AGREE THAT THIS PROBLEM IS THE REASON FOR THE RECALL. NOW THE ENGINE
HAS TILTED TO THE €IDE OF THE RIGHT FRAME AND EARL OLEMOBILE REFUSES TO TRY TO REPAIR THE

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
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