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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

STALLS WHEN STEPPING ON GAS FROM A STOP AND WHEN GOING FROM REVERSE TO DRIVE. BROUGHT
TO DEALER TWICE AL READY SINCE INITIAL OCCURRNCE. FIRST TIME {9/22): SAID THEY COULDN'T FIND
ANYTHING WRONG. SECOND TIME (10/8): REPLACED IAC VALVE (7). STILL STALLING THE NEXT DAY.
CALLED DEALER 10/11: DIDN'T GET BACK TO ME. STOPPED AT DEALER ON 10/12: SAID THEY WERE
GOING TO TALK TO A FORD TECH {WHO DIDN'T RETURN THEIR CALL). ALS0O CALLED FORD CUSTOMER
SERVICE AND THEY TALKED TO DEALER (WHO TOLD THEM SAME THING THEY TOLD ME). NOVW HAVE TO
WAIT UNTIL MONDAY UNTIL | CAN TALK TO THEM AGAIN. NOBOLDY SEEMS TO WANT TO ACKNOWLEDGE
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




