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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ON DECEMBER 18, 2000 WE WERE TRAVELING TO PHILA. VIA 195 FROM WILMINGTON FOR A XMAS PARTY.
ASWWE APPROACHED THE RESTAURANT MY ENGINED CEASED AS WE TURNED CN TO THE STREET NEAR
THE RESTAURANT. FORTUNATELY YWE WERE ABLE TO DRIFT INTO A PARKING SPACE. CAR WAS TOWED
TO HOME THAT EVENING AND THEN TO DEALER THE FOLLOWING DAY. DEALER DID DIAGNOSTIC TEST
AND REPORTED NO COMPRESSION TO TWO VALVES. NEVER OFFERED TO INVESTIGATE FURTHER, BUT
RECOMMENDED NEYY ENGINE, APPROXIMATE COST $10,814, DEALER WAS UNFAMILIAR WITH WHAT
COULD HAVE CAUSED THE PROBLER. CONTACTED FORD, WHOSE CUSTOMER SERVICE REP DID NOT
KNOWY OF THIS MODEL TAURUS. AS CAR WAS OUT OF WARRANTY, FORD OFFERED NO ASSISTANCE AND
EAID THAT CAR SHOULD BE TRADED AS 85K WAS HIGH MILEAGE. TRA&NSFERRED CAR TO WINMER, NEWA
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