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I NOTICED RECENTLY A VIBRATION IN THE STEERING WHEEL WHILE DRIVING. FROM PAST EXPERIENCE,
| THOUGHT CNE OF THE TIRES NEEDED BALANCING, SINCE | BID NOT FEEL ANY PROBLEMS WITH THE
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LOOKED BAD. | MADE AN APPDINTMENT FOR THE NEXT DAY {10/12/01}) TO HAVE THEM REPLACED, BUT
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RIGHT? I'WOULD NOT WANT THIS TO HAPPEN TO ANYBODY ELEE DRIVING ON THE FREEWAY. WHAT IF TH
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Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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| NOTICED RECENTLY A VIBRATION IN THE STEEEING WHEEL WHILE DRIVING. FROM PAST EXPERIENCE,
| THOUGHT ONE OF THE TIRES HEEDED BALANCING, SINCE | DID NOT FEEL ANY PROBLEMS WITH THE
BRAKE ROTORS, | WENT TQ HAVE THE TIRES CHECKED, AND THE GOQDYEAR DEALER SAID THE TIRES
HAD A DEFECT IN THE BELTS. HE RECONMMENDED REFLACING ALL 4 TIRES, BECAUSE HE SA2ID THEY ALL
LOOKED BAD. | MADE AN AFPOINTMENT FOR THE NEXT DAY (10/12/01) TO HAVE THEM REPLACED, BUT
WOULDN'T YOU KHNOW IT, | WENT TO DRIVE TO YWORK ON THE FREEWAY ON 10/11/01 AND THE REAR
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