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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

EOTH LEFT AND RIGHT [(HIGH AND LOW BEAM) HEADLIGHTS FAILED DUE TO A FAILED MULTIFUNCTION
SWITCH. | CHECKED THE MULTIPLE FUSES {4 EACH) PER CWNERS MANUAL RELATING TO HEADLIGHTS
AND NO MALFUNCTION OBSERVED. OMLY "FLASH TO PASS™ HIGH BEAM WAS FUNCTIONAL. REPAIR
COMPLETED BY KOONS FORD OF ANNAPOLIS ON INVOICE #C66934, 10/06/2001. | THINK THIS CIRCUIT
FAILURE CONSTITUTES A VERY SERIOUS DESIGN FLAVY WHEREBY FORD ALLOWS ALL HEADLIGHTS,
WHICH ARE PROTECTED BY INDIVIDUAL FUSED CIRCUITS, TO GO OUT BY THE FAILURE OF A SINGLE

SWITCH.
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




