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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WINDSHIELD WIPERS & WASHER SPRAY INTERMITTENTLY WOULD STOP WORKING, BUZZ SOUND FROM
MOTOR HOUSING. TYPICALLY | COULD GET TO START AGAIN BY HITTING ELACK COVER OF WIPER
MOTOR. | TODK OFF COVER AND DETERMINED THE CONTROL CIRCUIT BOARD FAILED, PROBABLY THE
RELAY. | PURCHASED NEVY BOARD AND WORKS FINE. | NOTIFY NHTSA FOR 2 REASONS & THINK SHOULD
BE RECALL. 1} NEYY PART INDICATES NEED TO SEAL COVER, ORIGINAL NOT SEALED 2) FRIEND HAS
SAME YEAR CHEWY K2500 & HAS IDENTICAL PROBLEM. SUSPECT MAY BE DUE TO NORTHEAST

WEATHER CONDITIONS AND DEFECT IN DESIGN."AK
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




