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| HAD TO REPLACE THE TRANSMISSION ON THIS CHRYSLER -- PEOPLE STOP ME IN MALLS,
SUPERMARKETS AND ASK ME IF I'YE HAD TROUBLE WITH THE TRANSMISSION AS THEY HAVE - ALL THE
WAY BACK TO 1920 EVERYONE I'VE SPOKEN TO THAT HAS HAD A CHRYSLER VAN, NEYW YORKER,
DYNASTY, ETC. HAS HAD KMAJOR TRANSMISSIONS FROBLEMS ANDfOR HAS HAD TO REPLACE THE
TRANSMISSION. IN SPEAKING YWITH MY LOCAL AAMCO TRANSMISSION REPS AND CONTINENTAL
TRANSMISSION REP (A BUFFALC STORE) -- CHRYSLER CARS ARE THEIR NUMBER 1 REPAIR. | HAD
OCCASION TO SPEAK WITH THE VP OF CUSTOMER SERVICE FOR AAMCO AT THE EXECUTIVE QFFICES IN
PA _ HE ALSO REITERATED THAT CHRYSLER IS THEIR NUMBER 1 REPAIR. THIS SHOULD BE LOOKED IN
TO. WITH ALL OF THE CHRYSLER REPAIRE I'VE HEARD OF JUST IN THE BUFFALC AREA Al ONE, NATIONAL
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




