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THIS WAS PRETTY STRAIGHTFORWARD. | HEARD A GRINDING NOISE WHENEVER | TURNED RIGHT IN MY
PASSAT. WITH LESS THAN B00 MILES ON MY CAR, | DROVE IT BACK TO THE DEALER. WITHIN AN HOUR
THEY DETERMINED THAT THE CV JOINT WAS "BAD". WHAT SURPRISED ME WAS THERE NONCHALANCE.
NO OFFER OF A LOANER. CAR (THEY'RE PAYING FOR THE RENTAL OF A MUCH CHEAPER. CAR), NO
ATTEMPT TO RUSH DELIVERY ON THE NEEDED PART (AT THE EARLIEST, IT WILL ARRIVE 4 DAYS AFTER

IT WAS ORDERED), NOT EVEN THE SIMPLIEST APOLOGY.
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