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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE PASSENGER SEAT DOES NOT LOCK IN FLACE AT ALL. SEAT FRAME, AND SEAT TRACKS REPLACED
SEVERAL TIMES WITHOUT ANY LUCK. | BOUGHT THIS TRUCK AS A CERTIFIED GMS TRUCK WITH 17K
MILES. THE PASSENGER SEAT WOLULD NOT LOCK FROM DAY 1. DEALER HAS NO IDEA HOW TO FIX THE
PROBLEM. AFRAID OF POSSIELE INJURIES/FATALITIES TO A PASSENGER IF INVOLVED IN A COLLISION.
THE SEAT SLIDES ALL THE WAY FORWARD, AND ALL THE WAY BACK FREELY, AND WILL NOT LOCK.
WHEN REFAIRS HAVE BEEN ATTEMPTED, THE SEAT STAYS LOCKED FOR AN HOUR OR 30, OR UNTIL IT 1S
ADJUSTED ANY AMOUNT FORWARD OR REVERSE. IN THE 11 MONTHS OF OWNERSHIP, IT HAS LOST 6000
IN BLUE BOOK VALUE, AND 30 | OWE MORE THAN IT 1S WORTH. S0 | AM STUCK WITH A DEFECTIVE
TRUCK. MY NEXT WVEHICLE 1S NOT GOING TO BE & GMC. THIE IS NOT THE OMLY COMPLAINT FOR THIS PRO
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