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FAILED COMPONENT{Z)/FART(S) INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

2YEARS AGO THE 5TH GEAR FAILED AND CHRYSLER COVERED IT THE TRUCK WAS 100D MILES OUT OF
WARRANTY. IN 8-2001 THE PART FAILED AGAIN WE TOOK IT TO A TRANS SHOP AND THEY FIXEDIT FOR
$213.00, IN 22001 IT FAILED AGAIN THE TRANS SHOF THAT FIXED IT IN 8-2001 WOULD NOT YWARRANY
THE NUT BACKING OFF. S0 YWE HAD TO PAY $766.00 IN 9-2001 THIS 15 AN ONGOING PROBLEM WITH
THESE TYPE VEHICLES CHRYSLER KHOWWS THIS BUT THEY DO NOT WANT TO FIX THE PROBLEM
BECAUSE IT WOULD COST ALOT OF MONEY TO RECALL ALL THESE VEHICLES. THE PRCBELEM ALMOST
CAUSED US TO HAVE A WRECK, WHEN YOU ARE DRIVING DOYWN THE INTERSTATE AT 70 MPH AND YOU
HAVE TO DOWNSHIFT BECAUSE THE 3TH GEAR FAILS AND IT IS LIKE DEIVING IN NEUTRAL SO YOLU
DOWNESHIFT AND HOPE NOONE 1S CLOSE BEHIND YOU. THERE WAS AN 12 WHEELER BEHIND US THIS LAS
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




