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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

TOOK THE CARIN AT 7K MILES REGARDING THE THUMP NOISE IN THE FRONT END. SHIMS WERE ADDED
WHICH CORRECTED THE PROBLEM. AT 28K MILES | TOOK IT IN AGAIN FCR THE SAME PROELEM AND
WAS TOLD THE RACK AND PINION NEEDED REPLACEMENT. GHM IS AWARE OF THE PROELEM SINCE
SEVERAL IMPALA'S ARE HAVING THIS PROBLEM AT 30K MILES. THE MNAUFACTURER 15 NOT IN
BUSINESS AND | WAS TOLD THEIR "TECHNICHANS AT GM ARE WORKING ON THE PROBLEM". | FILED A
COMPLAINT WITH GM AND WAS TOLD THEY DID NOT HAVE A DATE WHEN THE NEW PARTS WOULD BE IN
TO FIX MY CAR. WAS TOLD TO CONTINUE DRIVING, THERE 1S5 NO DANGER IN DRIVING WITH A BROKEN
RACK AND PINION. AFTER FILING THE COMPLAINT | WAS TOLD BY THE DEALER THE PART WILL BE IN IN
APPROX 3 WEEKE. NOT A HAPPY CUSTOMER WITH GM AS | FEEL DRIVING THE CAR EROKEN 1S ENDANGEF
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