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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

1) ON TWO OCCASIONS THE CAR'™S ENGINE SHUT OFF WHILE IN TRAFFIC, | TOOK THE CAR BACK TO THE
DEALER AFTER BOTH INCIDENCES. THE DEALER WAS NICE ENOUGH TO LOCK AT THE CAR RIGHT AWAY
ON BOTH QCCASIONS. THE FIRST TIME THE TOLD ME THAT FORD WAS AWARE OF THE PROBLERM AND 15
WORKING ON A FIX TO THE ONBOARD COMPUTER. AFTER THE SECOND INCIDENT | WAS TOLD THAT THE
COMPUTER WAS UPGRADED AND | SHOULD NOT EXPERIENCE THE PROBLEM AGAIN. NONTHELESS |
WOULD LIKE TG REPORT THIS TO YOUR AGENCY DUE TO THE SERICUSNESS OF THE DEFECT AND THE
POSSIBLE CONSEQUENCES OF SUCH A FAILUR ON THE HIGHWAY. | WAS FORTUNATE THESE PAST TWO
OCCURENCES BUT OTHER OWNERS MAY NOT BE. PLEASE LODK INTC THEI MATTER FOR THE GODD OF
Al L THE OTHER FORD ESCAPE USERS AND UNSUSPECTING TRAVELLERS WHO MAY BE FOLLOWING & FOI
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