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Auto Safety Hotline
Vehicle Owner's Questionnaire
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

AIR CONDITIONING SYSTEM SHOT, LINES ROTTED INSIDE OUT, LERAKING ANTIFREEZE FRON REAR LINIT,
HARZARDOUS TS HEALTH... CALL CHRYSLER TO PAY COST OF REPAIR SINCE UNIT REPLACED FOR A

SECOND TIME, NOT EVEN 30K MILES FROM LAST FAILURE... CHRYSLER REP SAID NOTHING THEY WILL
DO AND DISCONNECTED ME WHEN | ASKED TO TALK TO HIRE LEVEL MANAGER... ACCORDING TO NHTSA

WEBSITE AND OTHERS THE A/C APPEARS TO BE A CHRONIC PROBLEM."AK
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




