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| HAVE HAD MULTIPLE FAILURES OF THE FRONT RACK AND PINION STREERING GEAR AND RELATED
COMPOMNENTS. EACH REPAIR HAS LASTED AN ESTIMATED 12,000 MILES UNTIL RETURNING. THE
SYMPTOMS ARE A BANGING NOISE AT LOW SPEEDS WHILE TURNING WITH SOME LOSS OF CONTROL.
DURING THE LAST FAILURE PERIOD, | ALLOYYED THE SITUATION TO CONTINUE TO SEE IF IT WOULD
WORSEN AND IT INDEED HAS., THE PRESENT ESTIMATE FROM THE DEALER TO REFAIR THE PROBLEM IS
$1,500. PREYIOUS REPAIRS HAD BEEN DONE UNDER WARRANTY. | DRIVE AN AVERAGE CF 500 MILES

PER WEEK AT HIWAY SPEEDS AND AM GREATLY CONCERNED ABOUT MY SAFETY."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




