R B T BRIV & B R

IR

fﬂs

%,

i

5. Dexa et

of Transportaticn
National Highway
Traffic Safety

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

FOR AGENCY USE OHLY 58 I

Data Racaived

20-5EP-2001

d_or
r_dat -
od_rt

p_r

Refarances No.

Administration

752434

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
IVWBB61C1WMO25703 voLKswaGEN  |BEETLE 1998
Purriase NDat Engine Size E TDI;:.I‘::;I
01 -JUN-2000 Deale~s Mame (oI i j i
I:I M Used City _— Zip Code Mo 2ylinders :I Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Car Sport LIt 2Caar
[ tanual O ves |[J3Fonteet Motorbel [R] es Front E'ljaq D-?:uck u 4-Maar
. Dirprerside Airbag A-Pairt Rel Rear Klini=an ™/ Motoroyele Statioriragon
[ Automatic A&l Mo O & ] M O +¥vheell = other 0 * Pick Up TrusH
[ Pas=enperside Airbag [ - Other
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
N4 10004 FUEL:FUEL TAMK ASSEMBLY Right idinz
08100000 |ELECTRICAL SYSTEM:BATTERY O] Len E rear | Cdounel
09010100  |LKSHTING:FLASHER: TURN SlaMAL O (I
No of Failurs Datets) of 01-JLL-2000 Failed MIITSA
1 Failurai s 10600 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

MANY PROBLEMS/FAILURES BETWEEN 10800 AND 13000 MILES. DASHBOARD LEFT TURN SIGNAL
INDICATOR INTERMITTENT FAILURE PERSISTS FOR >1 YEAR AND DEVONHILLSE W REFUSES TO FIX THE

PROBLEM BECAUSE IT WOULD BE EXPENSIVE FOR THEWM (IN THE MEAN TIME, THE LIGHT 15 USELESS
SINCE HALF THE TIME IT IS ON, HALF OFF)."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




