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DUE TO VIBRATION IN STEERING, | HAD MY TIRES ROTATED AND BALANCED IN MAY, 2001. ONE TIRE WAS
FOUND TO HAVE "THROWN" A BELT, A DEFECT IN THE TIRE. UPON CONTACTING BF GOODRICH IT WAS
FOUND THAT THE NEAREST TIRE INSPECTOR/ADJUSTER WAS 90 MILES FROM MY HOMETOWN. | SET AN
APPOINTMENT FOR APPROXIMATELY 1 WEEK LATER. IN THE MEANTIME | EXPERIENCED A BLOW-0OUT QF
THAT TIRE AND HAD TO HAVE IT PATCHED. ACCORDING TO THE INSPECTOR/ADJUSTER, THE PATCH
DEEMED ANY WARRANTY VQOID AND NO ADJUSTMENT WAS MADE ON A NEW TIRE. THEN IN SEPTEMBER,
2001 | AGAIN MOTICEED SIMILAR VIBRATION. 1 TOOK THE VEHICLE TO ANOTHER TIRE DEALER TO HAVE
THE TIRES ROTATED AND BALANCED. ANOTHER OF THE TIRES WAS FOUND TO HAVE "THROWN" A BELT,
WHICH AGAIN WAS SAID TO BE A DEFECT IN THE TIRE. 2 OF THE 4 ORIGINAL EQUIPMENT TIRES EXPERIET
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F;ainat a manuUfacturer. your response, or a statistical summary thareof, may be usad in support of the agency's action.




