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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

| PURCHASED SAID 1995 FORD TAURUS USED [N JULY 1997, SHORTLY THEREAFTER, | NOTICED THE
SPEEDOMETER NEEDLE BOUNCING AT SPEEDS ABOVE 50 MPH. THE DEALER FIXED THE PROELEM
{DATE AND MILEAGE LISTED HEREIN IS THE FIRST REPAIR]) THE DEALER {LISTED HEREIN 15 NOW OUT OF
BUSINESS) REPAIRED THE VEHICLE 2 MORE TIMES UNDER EXTENDED WARRANTY WITHIN A YEAR. THE
SPEEDOMETER BLOCK WAS REPLACED AGAIN A 4TH TIME BY HIXSON AUTQPLEX, THE FORD DEALER IN
ALEXANDRIA, LA ON & -14-99. NO DIRECTIVE FOR THIS REPAIR WAS GIVEN OTHER THAN TO REPLACE
THE SAME FART. IN SEPTEMEBER 2000, THE SPEEDOMETER BROKE AGAIN. | RETURNED TO HIXS0N
AUTOPLEX, EXFLAINED THE SITUATION, AND THEY GAVE ME FORD'S CONSUMER AFFAIRS 800 NUMBER.
Al THOUGH, | EXPLAINED THE CAR HAD BEEN REPAIRED FOLUR TIMES BY AUTHORIZED FORD DEALERS FOI
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




