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| HAVE COMPLAINED WITH THIS PREVIOUSLY BUT NOW HAVE A MORE IN DEPTH COMPLAINT. 1 TOOK MY
TRUCK TO THE SHOP TO FINALLY HAVE THE AIR DUCTS CHECKED. AFTER REMCVING THE COMPLETE
DASHBOARD, THE MECHANIC FOUND A DOOR YWHICH WAS BROKEN THAT WAS CAUSING THE AIR TO
FLOVY OUT THE FEET DUCTS INSTEAD OF THE DASH YENTS. THE DOOR BROKE BECAUSE SOME STICKY-
BACK FOAM GOT UNSTUCK AND STUCK TO SOMETHING ELSE PUTTING THE DOOR UNDER STRAIN AND
FINALLY BREAKING IT. THE FCOAM, | BELIEVE, WAS TO KEEP DOWN THE NCOISE OF THE DOCE OPENING
AND CLOSING, ANYIWAY, WHEN THAT PART IN QUESTION WAS ORDERED, PART #21, A DODOR WAS SENT
BUT IT WASN'T THE CORRECT DOOR. AFTER INTENSE INVESTIGATION BY THE LOCAL DODGE DEALER, IT
WaAS DETERMINED THAT THE MANLUFACTURER COULD NOT PRODUCE THE CORRECT DOOR BECAUSE THE
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




