S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 14-5EP-2001 (-1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
752190

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
JM1BJ2219Y0260738 MAZDA PROTEGE 2000
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-AUG-2000 | Pesi="=Teme st 18 = Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual [0 ves |[Js-PontBert Motorbelt | [es Frort [ Fvan u Truck 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc E Mo D Il b D Fifivhesl Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
03200000 (BRAKES:HYDRALLIC $YSTEM [] Lett |:| Right [] Originl
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 30-AUG-200° Faled h o
Failuraris) arlys) PeviouShy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
Otes e

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

ERAKE SYSTEM IS FAILING INTERMITTENTLY. IT HAS DONE SO ABOUT SIX TIMES IN A THREE WEEK

PERICD BEFORE BRINGING THE CAR TO THE MAZDA DEALER FOR SERVICE ON SEPTEMBER 13, 2001.
SPECIFICALLY, ON SOME QCCASIONS WHEN THE BREAKS ARE APPLIED, THE ERAKE PEDAL GOES TO
THE FLOOR EVENTUALLY STOPPING THE CAR, BUT VERY SLOVYLY. ON OTHER OCCASIONS, THE BRAKES
APPEAR TO OPERATE PROFPERLY. THE SERVICE DEPARTMENT AT OCEAN MAZDA CLAIMS THEY ARE
UNABLE TG DUPLICATE THE PROBLEM, AND THEREFCORE CANMNOT FIX IT. | HAYE ELECTED TO LEAYE THE
CAR AT THE DEALERSHIP FOR AN EXTENDED PERICD OF TIME FOR FEAR OF DRIVING IT."AK
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