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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

OME YEAR AFTER THE VAN WAS PURCHASED IT STARTED TO STALL. THE STALL OCCURRED AND
CONTINUES TO OCCUR YWHEN THE AIR CONDITIONER 1S ON IN HCT WEATHER. THE VAN WILL STALL
WHILE DRIVING AT LOW SPEEDS. | HAVE TAKEN IT TWOQ DEALERSHIPS WITH NOT SUCCESS.
SERRAMONTE DODGE HAD ME PUT A CO-PILOT ON MY CAR WHICH WAS TO RECORD THE INCIDENT.
WHEN | RETURNED THE CO-PILOT ¥WITH THEY SAID THEY LOST THE DATA WHEN THEY TRIED TO
DOWNLCAD THE INFORMATION. THEY WOULDN'T PUT THE CO-PILOT BACK ON. THEY WILL NOT CHECK
THE PCM COMPUTER TO SEEIF IT 1S FAILING. ACCORDING TO THE DEALER THE PCM SHOULD RECORD
AN ERRORE MESSAGE WHEN THE VAN FAILS, BUT THE PCM MODULE NEVER RECORDS ANYTHING. THIS
1S WHY WE ASKED THEM TO CHECK THE PCM MODULE. IFIT WAS WORKING RIGHT IT WOULD RECORD TH
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