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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THE DRIVER'S SIDE POWER WINDOW FELL TO THE BOTTOM OF THE DRIVER'S DOOR WHILE TRYING TO
ROLL UP THE WINDOW. THE EQDY SHOP DETERMINED THE CAUSE TO BE THE GLUE COMING UNSEALED
FROM THE WINDOYY AND ITS CLIP ON ONE SIDE OF THE WINDOW AND THE OTHER CLIP BROKE FROM THE
PRESSURE. THE 4 CLIPS ARE NOT AVAILABLE INDIVIDUALLY; 2 MUST BE PURCHASES WITH THE GLASS
ON WHICH THEY COME ATTACHED AND 2 WITH THE POWER WINDOW REGULATOR. THERE IS A
NATICNAL BACKORDER ON THE REGULATOR PARTS, BUT NO REPCRTS OF A DEFECT OR PRCBLENM. THIS
WINDOW 15 CROSS-REFERENCED TO THE 1999/2000 PONTIAC GRAND AN, ALS0. CONSEQUENTLY, | AM
WITHOUT A WINDOW IN THE FALL BAINY SEASON AND AM FACED WITH OVER $700 IN MANUFACTURER'S

PART REPLACEMENTS.
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