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POSITIVE BATTERY TERMINAL ON AC DELCO SIDE POST F2ZMONTH BATTERY POPFED OUT OF BATTERY,
RESULTING IN AN ACID SPILL. | RETURNED TO THE DEALERSHIP THAT LAST PERFORMED WARRANTY
WORK ON THE TRUCK TO INFORM THEM OF MY CONCERMNS. | FEEL THE TECHNICIAN THAT WORKED ON
THE YEHICLE OVER-TIGHTENED THE BOLT, CAUSING THE LEAD TERMINAL TO COME LOOSE. BECAUSE
THE GM WARRANTY WAS EXPIRED, AC DELCO INFORMED ME THAT THE 5 YEAR WARRANTY ON THE
BATTERY HAD ALSO EXPIREDAT 3 YEARS), S0 THIS WASN'T THEIR PROBLEM. | FEEL THIS IS MORE THAN
JUST A FROBLEM FOR ME, THIS SHOULD BE LOOKED AT AS A PROBLEM FOR EVERYONE. FIRST AS A
POTENTIAL FIRE AND SAFETY ISSUE, AND SECONDLY AS AN ENVIROMENTAL ISSUE, SULFURIC ACID AND
IT'S FUMES CAN CAUSE FIRE AND DEATH. AC DELCO DIDN'T SEENM TO CARE ABCGUT ANY OF THIS, | WAS Ol
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




