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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

VEHICLE WAS NOT BLOWING HEATED AIR. AFTER INITIAL ANALYSIS OF CLOSEST DEALER [FOX
CHEVROLET - LAUREL MD.), IT WAS DIAGNOSED THAT ENGINE COCGLANT HAD JELLED. 1 INSTRUCTED
THEM NOT TO REPAIR DUE TO EXCESSIVE ESTIMATE TO FiX (AND PAID THEM THEIR EVALUATION FEE
UNDER FROTEST), AND ARRANGED TO TAKE VEHICLE TO DEALER YYHERE THE VEHICLE WAS
PURCHASED. THEY DIAGHOSED THE HEATER CORE NEEDED TO BE REPLACED. PROBLEMS PERSISTED
OVER THE NEXT MONTHS AND THE VEHICLE WAS RETURNED 3 ADDITIONAL TIMES. RUST AND/OR JELL
IN THE SYSTEM DUE TO THE DEX-COOL COOLANT WAS CONTINUALLY DISCUSSED AS THE ROOT CAUSE
AMD THE SYSTEM HAD TO BE "BELOWHN OUT" SEVERAL TIMES YET THE DEALER NOR THE
MANUFACTURER WOULD TAKE ANY RESPONSIBILITY FOR THE COOLANT PROELEM. 1 POINTED OUR THAT
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