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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE ERAKE FAILURES ARE WELL KNOWN BY ALL TAHOE OWNERS. THE FAILURES FOR THE WINDSHIELD
WIPER CONTROL ASSEMELY, BRAKE LIGHT ASSEMELY ARE Al L RELATED TO POOR QUALITY
ELECTRICAL COMPONENTS NOT INTENDED FOR ANY REASONAELE SERVICE LIFE. JUNK BY ANY QUALITY
STANDARDS. THE SERVICE DEPARTMENT AT NELDA STEVENSON CHEYROLET ACKNOLWDGED THESE
COMPONENTS HAVE HIGH FAILURE RATES, BUT THEY GET PAID TO CORRECT THEM. THE
COOLANTCONNECTOR IS AN EXTEMENLY POOR DESIGN. DESPITE THREADING INTC THE INTAKE, IT IS
MADE OF A POOR QUALITY MATERIAL THAT BREAKS OFF AT THE ENTRY TO THE MANIFOLD REQUIRING
REMOVAL OF THE MANIFOLD TO REMOVE THE BROKEN THREADS RESULTING IN A $400 BILL TO
REPLACE A $12.95 PART. AGAIN PATHETIC DESIGN AND CHOICE OF MATERIALS TO SAVE A COUPLE OF Dy
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




