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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

EXPERIENCING SEVERE BRAKE ROTOR WARPAGE AFTER APPROX. 14K MILES OF 280°% HIGHWAY DRIVING,
THE TRUCK IS HOT USED FOR HAULING OR TOWING ALTHOUGH IT IS INTENDED FOR SUCH AT IT HAS
THE TOWING PACKAGE OFTION. THE TRUCK HAS BEEN IN FOR THIS PROBLEM ON TWQ OCCASIONS,
THE FIRST OCCASION, THE DEALER TURNED ROTORS AT NO COST. PADS WERE STILL IN GOQD
CONDITION. THE SECOND TIME, AT NEARLY 36K MILES, ROTORS WILL BE AT MIN THICKNESS IF TURNED,
BUT CRIGINAL PADS STILL HAVE 1/2 MATERIAL LEFT. TRUCK STILL HAS ORIGINAL TIRES ASAWELL. 1AM
CONCERNED THAT IF | WERE TO USE THE TRUCK AT THE CAPACITY IT I1& INTENDED {TOWING OR
HAULING), | WOULD EXPERIENCE SEVERE BRAKE FADE OR EVEN FAILURE DUE TO THE OVERHEATING
CONDITION THAT 1S PRESENT WITH THE HIGHWAY DRIVING | AM DOING NOW. AT THIS POINT, NEITHER TH
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




