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SUZUKI HAS CONFIRMED THAT THE SOFTWARE IN THE VECHICLE TURNS ON THE CHECK ENGINE LIGHT
AT 50,000 REGARDLESS WHETHER THERE 15 A REAL PROBLEM. VEHICLE WAS SERVICED & LITTLE
BEFORE 30,000 MILES. BEECAUSE OF THIS LIGHT MY WIFE WAS AFRAID TO DRIVE THE VECHICLE UNTIL IT
WENT IN FOR SERVICE AGAIN. SERVICE CENTER REPORTED NG PROBLEM WITH VECHICLE AFTER. A 590
DIAGNOSTIC. THEY SPENT 1.5 HOURS LOOKING FOR A NON EXISTANT PROBLEM. ASKED SUZUKI TO
REIMBURSE, THEIR CS REP LOURAINE AT 800-234-0834 HUNG UP AFTER ADMITTING TO THE S0K LIGHT
BUT SAYING | SHOULD TAKE UP WITH DEALER. IF THE NHTSA WANTS OWNERS TO TAKE WARNING
LIGHTS SERIOUS IT MUST STOP THIS PRACTICE OF USING TRICKS TO FIMP SERVICE WORK. NOTHING IN
THE OWNERS MANUAL INDICATES THE 50,000 MILE SERVICE LIGHT. THE SERCET TO SAFETY |S MAINTEA
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




