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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE 5TH GEAR IN THE TRANSMISSION HAS A RETAINING NUT THAT BACKS OFF AND ALLOWS THE 5TH
GEAR ASSEMEBLY TG BECOME DISENGAGED WHILE RIDING DOAWN THE RCAD. AFTER SPEAKING WITH
THE DEALER I WAS TOLD THAT IT WAS FROM TOWING WITH THE VEHICLE IN 5TH GEAR. THERE IS
NOTHING IN THE OWNER'S MANUAL ABOUT THIS BEING AN ISSUE. | ALSO CONTACTED SEVERAL OTHER
OWWMNERS OF THE SAME VEHICLE AND THEY HAVE HAD THE EXACT SAME PROBLEM. ALSO THE DEALER
VWWANTED $1200 DOLLARS TO MAKE THE REPAIR AND | SAID NO THAT WAS TOO HIGH. THEY CALLED ME
BACHK LATER AND SAID IT WOULD BE 5760 DOLLARS. | STILL SAID NO AND THAT | WAS CONING TO
INSPECT THE BAD PARTS. UPON ARRIVAL THEY SHOWED ME SEVERAL FARTS AND SAID THAT DODGSE
MADE THEM REPLACE CERTAIN PARTS TO COVER ANY OTHER WARRANTY CLAIMS. THE ONLY FART DAM
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




