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| TAKE GOOD CARD OF MY CAR. IN THE LAST YEAR | HAVE HAD 4 OQIL CHANGES, NEW TIRES AND RIMS,
AM Al ISNMENT, NEW BRAKES AND ROTORS. ON 04£2002001 | HAD A OIL CHANGE AND ASKED PENSKE
AUTO TO LOOK AT MY STRUTS AND SUSPENSION BEECALUSE MY CAR FELT AND LITTLE DIFFERENT THAM
USUALLY, AND AGAIN ABOUT 06/05/2001. THIS TIME | ASKED THE SERVICE MANAGER TO LOOK AND HE
COULD FIND NOTHING WRONG. ON 06/1572001 | WAS ON THE INTERSTATE GOING ABOUT &5 MILES AN

HOUR AND HAD A FEWW MORE MILES TO GO BUT AT THE LAST MINUTE DECIDED TO PULL OF ON A EXIT TG
CHECHK A PRICE OF A PRODUCT. | SLOWEL DOWN FOR A PEDESTRIAN, AND AS | GOT TO ABOUT 10 MILES
A HOUR | FELT A BUMP AND LOST ALL STEERING. LUCKILY | WAS ABLE TO STOP THE CAR WITH DUT
WRECHKING OR HITTING THE PERESTRIAN. 1 GOT OUT OF MY CAR AND FQUND THAT THE BACK PART OF Tl
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