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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THERE IS AN INTERMITTENT SKREECH WHEN IN "D" MODE ON AUTOMATIC TRANSMISSION, FROM A
ETOP, WHEN ACCELERATING MODERATELY, THERE IS A LOUD SKREECH WHEN CAR SHIFTS FROM FIRST
GEAR TO SECOND GEAR. CAR HAS BEEN INSPECTED 3 TIMES & PROBLEM HAS BEEN DUPLICATED AT 2
DIFFERENT DEALERS. BMf REP. ALSO ACKNOWLEDGES PROBLEM & HAS SEEN IT BEFORE. CLAIMS IT
15 THE "INTAKE SYSTEM” BUT NO FIXES ARE AVAILABLE! ALSD SAIDIF A FIX COMES OUT, | MIGHT NOT
BE ABLE TO GET IT UMLESS | AM STILL UNDER WARRANTY! PLEASE HELP, | HAVE ALSO CONTACTED
EMYYNA B THEY HAVE TAKEN NO ACTION. ALSQ CONTACTED 3 DEALERS, 2 OF WHICH HAVE SEEN THE
CAR B DUPLICATED THE HORRIBLE NOISE. YET NO ACTION TC FIX IT. YOUR HELP IS GREATLY
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