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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CRUISE CONTROL FAILS TO DISENGAGE IN NEUTRAL AND REVERSE. INADEQUATE SHIFT LEVER DETENT
ACTION RESULTS IN INADVERTANT SHIFTING INTC REVERSE. JULY 4, 2004 WITH CRUISE CONTROL
ENGAGED AT 55 MPH, OPERATOR MISTAKENLY SHIFTS FROM OVERDRIVE INTO MEUTRAL (THINKING HE
I5 SHIFTING FROM 3RD TO OVERDRIVE). ENGINE BEGINS TO RACE WHEN CRUISE CONTROL FAILS TO
DISENGAGE. WHILE ATTEMFTING TO RETURN TO OVERDRIVE, OPERATOR SHIFTS INTO LOWER GEAR
OUE TO INADEQUATE CETENT ACTION IN SHIFT LEVER. ENGIMNE RACES FASTER {CRUISE CONTROL STILL
ENGAGED]. OPERATOR SHIFTS INTO REVERSE WHILE ATTEMFTING TO LOCATE OVERDRIVE DUE TO
INADEQUATE DETENT ACTION IN SHIFT LEVER. CRUISE CONTROL REMAINS ENGAGED CAUSING HIGH
SPEED REVEREAL OF DRIVE WHEELS RESULTING IN LOSE OF VEHICLE CONTROL. VEHICLE SPINS OUT AM|

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
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