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LAST PROELEM WITH ROTORS WAS IN NOVEMBER 1999, 53,000 TOTAL MILES. FRONT ROTORS WARPED
CAUSING PLULSATION CF ERAKE PEDAL. REPCRTED THE HISTORY OF THIS PROBLEM TO THE CHRYSLER
CUSTOMER SERVICE DEPARTMENT, 1-800-992-1997. WAS TOLD THAT BASED ON MY YEHICLE'S VIN #NO
RECALL WAS WARRANTED. | KNOW FOR A FACT THAT OTHER 1996 JEEP CHEROKEES HAVE BEEN
RECALLED FOR THIS SAME REASON AND | FIND IT APPALLING THAT ALL JEEPS WITH ROTOR PROBLEMS
HAVEN'T BEEN RECALLED YET. WHAT IS IT GOING TO TAKE? A FATAL ACCIDENT, LIKE THE FIRESTCONE
ONES, FOR SOMETHING TO BE DONE. NO YEHICLE SHOULD BE EAPERIENCING THE SAME PROBLEM=
WITH ROTORS EVERY TWO YEARS. I WOULD APPRECIATE IF SOMEONE WOULD CONTACT ME

REGARDING THIS *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




